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Stressor related to using the Internet / the mobile telephone of the
university students and its relationship with hardiness and stress reaction.

Moritaka Kosaka (Hokusho University)
Abstract

To grasp the stressors which students experience is one of the important things for the prevention of
withdrawal from school, the continuing attendance at school of the university students.

Many researchers point out problems about the communication using the Internet / the mobile telephone
which has spread among university students during these past than 10 years or so. However, no research
has examined the positioning of these stressors enough. In addition, it is very likely that it is not reflected
in a conventional stressor scale either.

In this study, a stressor scale related to the Internet / the mobile telephone of the university student
was developed, and a personal characteristic (hardiness) and relations with the stress reaction were
inspected.

Data were collected by 234 students (male 50, female 184) of two universities.

Four factors (internet communication, anonymity stress, an information leak, economic pressure) were
extracted by the factor analysis of this stressor scale.

The score of the stressor in total and the subscale score that reflected four factors showed weak
equilateral correlation with a score in total and the subscale score of the stress reaction.

On the other hand, most had approximately no correlation except some weak correlation with hardiness
which showed resiliency of the subjects' personal character.

There were only main effects of stressor on the body symptom, and hardiness on total and all subscales
of stress reaction by ANOVA.

Comparing scores of stress reaction by groups low/high in stressor (total) and by groups in which all
components of hardiness (commitment, control, and challenge) are low/high, under a given stressful
condition, group high in hardiness scored lower body symptom than low in hardiness.

About a stressor scale, relevance with the conventional general stressor scale was discussed with
possibility of the improvement of the future scale.

Keywords : Internet, mobile telephone, Stressor, hardiness, stress reaction
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