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The Relationship between the Preferred Channel of Communication and

Shyness in Japanese University Students

Masae KAZAMA

ABSTRACT

The relationships between the preferred channel of communication and shyness were
investigated in Japanese university students. Participants were 148 university students
who were administered two questionnaires. The first measured the preference for using
text messaging, telephone calls, or face-to—face conversation with either of two different
communication partners, a friend, or a superior. The second questionnaire was the
Waseda Shyness Scale (WSS). The results indicated that there was no significant differ-
ence between high and low shyness groups in the preferred communication channel. Ir-
respective of the degree of shyness, university students preferred face-to—face conversa-
tions. Analyses of components of WSS scores indicated that only cognitions about self-
confidence had a significant correlation with the preferred communication channel, with
participants with low self-confidence tending to avoid face-to-face conversations. These
results suggest that university students in general have a high motivation to communi-
cate directly (face-to—face). It is suggested that students lacking self-confidence may bene-

fit from educational support to develop their communication skills.
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