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Specialties of certified care workers, based on an opinion survey

of managerial certified care workers at welfare institutions (Part 2)

Miyuki HONMA  Takaho YAMAKI TIkuko SATO

ABSTRACT

Specialties of certified care workers and factors relevant to their profession were inves-
tigated in order to improve the qualifications of certified care workers. In the previous
study, a questionnaire survey of the specialties and other relevant variables was con-
ducted on management-level certified care workers working at welfare institutions in
Hokkaido, Japan. Regarding the levels of specialties and other relevant variables, which
were clarified based upon the previous results, the current opinion survey was conducted
on 10 institutions, which agreed to cooperate with the study.

As a result, respondents indicated that having specialties as a certified care worker
was necessary, but individual awareness of levels of specialties was low. Contributing fac-
tors to this result included labor conditions, treatment, lack of social cognition, lack of abil-
ity as a certified care worker, individual differences, and lack of educational instruction
offered in training schools. Moreover, the upgrading of the low standards of certain spe-
cialties was suggested as a task or a request to improve specialties and especially, there
were many requests to establish or continue well-developed training and educational sys-
tems.

However, because under the present circumstances, regarding training and educational
systems, there was a tendency for certified care workers not to undertake training or
self-training actively on their own, and as there was too little available inside the institu-
tions, outside-institutional training was suggested. The Japan Association of Certified Care
Workers was expected to establish training systems or to attempt to improve specialties
as a special occupational organization. Consequently, they understood the necessity of im-
proving specialties, although the association's membership was not very large. Thus, it
can be assumed that certified care workers themselves do not realize they need to im-
prove their own specialties. It was confirmed that it was necessary for care workers to
learn more about how to improve their specialties, and at the same time it was neces-
sary for us to organize outside environments to support their learning. Moreover, it was
recognized that as a training school for certified care workers, which was an external fac-
tor, it was one of our missions to emphasize collaboration between such schools and the
Japan Association of Certified Care Workers in order to insure that they support certi-
fied care workers.

Key words : certified care worker, specialties, system of on-the—job training, self-training,
Japan Association of Certified Care Workers



