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Factors Contributing to Job Satisfaction for Certified Care Workers

Takaho YAMAKI

ABSTRACT

With the demand for social care work services increasing in quantity and quality, the
roles of certified care workers have become more important. However, the turnover rate
of certified care workers is higher than in other occupations and there is a severe short-
age of manpower to provide care services. With this background, we conducted a survey
examining factors contributing to job satisfaction for certified care workers focusing on
years of experience in this area of work.

The analysis was based on 146 responses to the survey, and the responses were di-
vided into two groups by the length of experience: shorter than 5 years and 5 years or
longer. The responses from the group with 5 years or longer of experience felt “delight”
or “fulfillment” as certified care workers more frequently when “able to be of help for the
elderly requiring care,” “the physical or mental condition of the elderly requiring care im-

» o«

proved,” “there was a feeling that the family of the elderly requiring care trusted me,”
and “there is a good relationship in the workplace and cooperation in a team.”

For methods to cope with problems arising in the work, many respondents in both
groups stated that they “consulted with bosses and seniors” and “asked for advice from
colleagues.” Many also showed that they want to quit the job “when relationships in the
workplace are not good,” and for ways to refresh themselves “spend time with close
friends or agreeable associates.”

The findings suggest that when certified care workers were able to establish and real-
ize a good relationship with the elderly requiring care including the family of the elderly
when providing the services, there was a feeling of job satisfaction, resulting in longer
periods of work of this kind; another factor contributing to job satisfaction is a good
working environment and cooperation in a team making it possible to simply consult

with bosses and ask for advice from colleagues when feeling a need to do so.
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