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FRIELIE, VI FTO R EBNRLO
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Lol HOFEHZ RS B MAEMER,
B DI B 72w, Fha b & o BfRE
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Psychological Factors affecting the Subjective Well-Being of

Care Workers

Masae KAZAMA, Miyuki HONMA and Takaho YAMAKI

(Faculty of Human Services, Hokusho University)

ABSTRACT

Psychological factors related to the subjective well-being (SWB) of care workers at
eldercare facilities were investigated in an anonymous questionnaire survey. The question-
naire consisted of question items regarding personal attributes such as age, gender, serv-
ice years, and annual incomes, as well as psychological scales for SWB, mental resilience,
individual orientedness, social orientedness, and burnout. Valid responses collected from
care workers (N=144, male=45, female=99) were analyzed. The results of correlation
analysis indicated significant positive correlation between SWB and mental resilience, indi-
vidual orientedness, and social orientedness and significant negative correlation between
SWB and burnout. Furthermore, multiple regression analysis was conducted with SWB
as the dependent variable, and age, service years, annual income, mental resilience, in-
dividual orientedness, social orientedness, and burnout as the explanatory variables. The
result indicated that mental resilience and individual orientedness had a significantly posi-
tive effect and burnout had a negative effect. The above results suggest that SWB of
care workers was strongly affected by mental resilience, or the mental tendency to deal
with difficult situations, as well as a mental orientation toward self-actualization. Further-

more, results indicated the importance of measures to prevent burnout.

Key words : subjective well-being, care worker, resilience, individual and social oriented-

ness, burnout



